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COMPANY OVERVIEW -

About Us POSmart Systems

POSmart Systems is a Kenyan Registered business that is
focused on providing Cutting Edge Point of Service Solutions to
Businesses of All Sizes. Our team comprises of qualified and
vastly experienced professionals in Retail and Hospitality
Industries.
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HOTELSTAR POS SOLUTION

About HotelStar

HotelStar POS is a modern Restaurant Management System/Hotel . |
POS tomake the work of managing you easy and efficient. Fully
Touch enabled and Accessible across devices, its loaded with
features and reports.

HotelStar incorporates a Hotel Property Management System(
PMS)- Roomio. It is ideal for any Hotel , Restaurant, and Hotels with
Rooms, Apartments or Cottages HotelStar POS is a robust, reliable
system that has been tested on very busy establishments

Built on a powerful database backend and a futuristic web based
GUI, our system is scalable and adaptible to ever changing business
needs and technology.

Access your data and reports easily. Whether you are a small Cafe
or a Big Restaurant is the choice for you. HotelStar also has an
online access module to enable you access your Business data from
anywhere in real time
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WHY CHOOSE HOTELSTAR

1.Web Based System: HotelStar was built to run off
the Web. It is therefore able to easily communicate
with other APIs and as Well Host is own API.

2.Local expertise: HotelStar is built locally by
POSmart Systems Ltd. Support, maintenance and
Upgraded are therefor within reach. We also do
customization to your Specific Need

3.0ur Team is made of Highly Qualified Software
Engineers with Vast experience in Complex
Integrations for Leading Restaurants Supermarket
Chains in Kenya & East Africa

4. Futuristic System with Multi Device Access:
HotelStar is a responsive system accessible on any
device with a browser. Als

5.Integrations: System is Integrated for ETIMS,
Mpesa, and Accounting systems




KEY MODULES

Value Chain
Management
( Suppliers/ Reservations
Fiscal Integrations WA - Management/
‘Mpesa, Bank. Etims) | o | i i
(Mpesa, Bank, Etims) y Hospitality

Inventory
Management

Food & Beverage
Management

Point of Sale

Bar & Restaurant Point of Sale Module
ProductManagement

Inventory Management

Food & Beverage Management

Value Chain Management: Customers & Suppliers

Roomio Room Reservation Module

Reports- Sales/ Expenses/ P & L/ Tax

Fiscal Integrations (Etims / Mpesa/ Accounting
Systems)
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Robust User management system with Roles &
Permissions
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POINT OF SALE MODULE

Key Features

e Point of sale (POS) for hotels, bars and restaurants

e Multiple Settlement Methods: Cash / Mpesa/ Card

e Interface: Can Work with Standard PC/ or Touch Enable
Point of Sale (POS) Interface

e Split / merge / void, transfer, settle orders with
permission

e Print Server for departmental printing

e Sales Order / Receipt / Invoice printing.

e Supports Shift /Waiter /Cashier Dashboard

e Supports Table Management & QR Code menu

e Web Based interface. Clients can order/ reserve online
(Optional Feature)

e Extensive Order Management: Order accumulation,
modifiers, voiding.

e Extra discounts, costs, special offers and restrictions
can be added to the rates

e Accessible form any device: PC, tablet, phone

e Also features and Integrated Android Application

e |ntegrations: Lipa Na Mpesa Integration/Etims
Integration

e End of day/shift report




JORm \WORKFLOW

Customer lssues Order

Steward raises Order

If Bar Order

If Kitchen / Coffee Order
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PRODUCT MANAGEMENT

Key Features

e Manage product parameters: Price, VAT groups, unit
of measure, image.

 Department, Category & Subcategory Management

e Product linkage to location, category and
departments

e Product types: standard, composite & service

* Recipe Management

e Barcode Generation & Printing

e Product modifier i.e. for beer: hot, cold or warm

e Reverse Price calculation: For example, put a price for
meat i.e. KES 600 for it to calculate the weight in the
POS

e Etims Product Management
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INVENTORY MANAGEMENT

Key Features

e Store control- Stock requisitions/issues / transfers/
adjustments.

e Daily stock sheet & stock take.

e Purchase orders: Creation, approval, receiving an

e Real time Inventory Track inventory per Location

e Food & Beverage costing / Recipe Management

e Production Module: Convert store items to counter
ltems, via the complete production cycle

e |nventory Reports: inventory valuations
consumption reports

* Food & Beverage costing
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VALUE CHAIN MANAGEMENT

Key Features

e Customer Management: Accounts Receivables,
Customer Statement

o Coupons & discount management

e Supplier Management; Accounts Receivable, Supplier
Statement,

e Supplier product linkage for purchases

Customers

Purchases
$3|0G

Suppliers
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ROOM RESERVATIONS
MODULE (ROOMIO)

Key Features

Fast & easy Room Reservations

Automatic assignment of the rooms with user
defined rules.

Staff/ Client /Online Room Reservations

Guest arrivals (Check-ins/Checkouts)

Group Reservations (Conferences /Banquets)
Quick Occupancy Status & Room Rack

Linked to the POS module so gets can be charged

restaurant/ bar bills on check out

Reports

Consumption Reports

Occupancy Reports

Customer statement

Daily Guest List

Accommodation Revenue Reports

Customized Reports
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SYSTEM REPORTS

Key Features

o Daily Sales Report ((Tabular & Graphical)

e Detailed Sales Report (Tabular & Graphical)

* Monthly Sales Report (Tabular & Graphical )

» Bestseller Reports

* Realtime inventory Reports

e Daily stock sheet

e Stock take variance Report

e Payment Report: Payment per order broken down by
mode

e Value Added Tax (VAT) & Catering & Tourism Levy (CTL)
Reports

e Orders Report & Orders Management

e Expenses Report: Tabular & Graphical

e Purchase Report & Consumption & Revenue Reports

e Sale by Department/Category /Product Report

e Profit & Loss Report

e Audit Trail
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SYSTEM INTEGRATIONS

Key Features

Our System is integrated to the following 3™ Party Systems:
Other systems are integrated on request

(jJeTIMS  M-PESA

.a Dynamics 365 Tipadvisor

@ Booking

QuickBooks.
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SYSTEM SECURITY &USER
MANAGEMENT

Key Features

e PIN/Card/ Biometric login Activated for fast
attendants’ access

e Accessible from any device: Web, Mobile or PC.

e Role / permission management

e Individual dashboard for all staff

e Assign staff to branch or department

e Audit trail to track all edits, deletions and changes in

the system

~Select Department + | Show Staff: SIS @ ===<<0Z00 02 | carmane || rewwes
Username
- ~Select Location—  w )
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Powered By: HOTELSTAR | POSmart Systems |
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USE CASES SRR

Hotels , Restaurants & Fast
Foods

Ideal for Restaurants & Hotels because
of features like table management,
Kitchen Order Ticket, QR Code Menu,
order accummulation, modifiers. Also
has ability to raise order from tablet

Bars & Clubs,

Ideal for Bars & Club because of: quick
captain order generation, bill
accumulation. Also has ability to raise
order from tablet. Sell tots or bottles.
Daily stock sheets for tracking items

Hotels with Accommodation,
Cottages &Camps

Ideal for Restaurants & Hotels because
of features like table management,
Kitchen Order Ticket, QR Code Menu,
order accummulation, modifiers. Also
has ability to raise order from tablet
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THE TEAM

Our team comprises of qualified and vastly experienced professionals
in Retail and Hospitality Industries.
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POSmart Systems Ltd
Sales / General Enquiries: (+254) 0792 022 994
Support / Technical Enquiries: (+254) 0720 152 151

Email: info@posmart.co.ke

Web: www.posmart.co.ke
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